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Guidelines for Recruitment of Foreign Child Caregivers (FCCs) for Child Care Services
1. Commencement: 
The first edition of this guideline was developed as per the meeting held between Ministry of Industry, Commerce and Employment; Minstry of Health Affairs; and Department of Law and Order on July 29th, 2022 and came into effect from 22nd November, 2022. The 2nd edition shall be effective from 1st September, 2023
2. Purpose: 

Based on the feedback and issues emerging after the implementation of the 1st edition of the guidelines, the Department felt it necessary to review and revise the guidelines inorder to improve the services related to FCC.  
3. Scope:
This document shall be used by all the relevant stakeholders that are involved in the  recruitment, deployment and management of FCC.

4. Definition Foreign Child Caregiver    
A FCC is a foreign national recruited by an employer on a full time employment for a specific duration in order to perform child care duties at the employer’s residence.  
5. Eligibility Criteria: 
5.1 Employer Eligibility Criteria: 

Employer seeking to employ FCC must fulfill the following conditions: 

a. Must be a Bhutanese citizen

b. Must have child/children under 12 years  
c. Only 1 (one) FCC shall be entitled for an employer/family. 
d. Must work in government, corporate  and private sectors or self employed. 

e. Must be able to pay a monthly salary not less than Nu. 4500/- and  provide decent accommodation. 

5.2 FCC Eligibility Criteria: 
a. The  FCC must have attained 18 years of age.
b. The  FCC must have voter card/passport
c. The  FCC must not have any pre-existing relationships with the employer.

d. The FCC  can be permitted to work for the same employer for a maximum of 5 years only. 
6. Recruitment Procedures:
An employer or FWRA shall register and apply online through BLMIS on MoICE website along with the following documents:
a. Employment status of one parent/ business license for private business entities.
b. Birth certificate of the child  
c. Valid Passport or voter card of the FCC.
d. Employer undertaking form duly signed by the employer and a witness. 
e. Contract of Employment between employer and FCC in presence of Regional Office of Industry, Commerce and Employment (ROICE) at the Point of Entry (PoE)
7. Application process: 
a. Employer/FWRAs on behalf of employee shall apply through BLMIS 
b. The Department of Immigration will verify the information and conduct thorough vetting of the FCC. 
c. The DoL shall review and accord approval of the applications strictly as per the criteria.
d. The FCC must go through medical screening at the WMC and obtain work permit card like any other foreign workers. 

e. The FCC and employer must sign a contract of employment 
8. Accommodation and Food :
a. Employer must provide free accommodation and food in addition to salary which they have negotiated and agreed. 
b. Employer must  consider  the dietary restrictions on religious or medical  reasons of the FCC. 
c. Employer must provide decent living accommodation such as  individual bed, access to toilet and space for personal items and clothing. 
9. Monitoring :
a. The FCC and Employer shall be monitored very strictly and if found not adhering a to the contract of employment shall be dealt as per the relevant laws including the Labour and Employment Act of Bhutan 2007 and Immigration Act of Bhutan, 2007. 
b. The stakeholders shall conduct random and scheduled inspection for assessing the wellbeing of the FCC. The relevant authority shall conduct necessary inspection upon receiving the complains from the concerned stakeholders as and when required. 
10.  Renewal of Work Permits:
The renewal of the work permits shall be granted on an annual basis up to a maximum total duration of 5 years subject to the fulfillment of criteria. 
11.  Orientation: 
a. The FCCs upon entry must undergo a mandatory  orientation or sensitization.  
b. This program will inform and educate the FCCs on childcare, cultural norms, key linguistic phrases and their rights and obligations.  
c. The program will be initiated by the coordinating agencies in collaboration with the Regional Offices of Industry, Commerce and Employment, FWRAs and employers.
12.  Sourcing of FCC:
The individual employers should source their own FCC, however the Foreign Workers Recruitment Agents will facilitate too. 
13.  Penalties and fines: 
Any Employer employing FCC shall follow these guidelines very strictly and failing to practice as per the guidelines and other relevant procedures, the cases will be dealt as per the following relevant laws.
a. Labour and Employment Act of Bhutan 2007 and its regulation

b. Immigration Act of Bhutan 2007 and its regulation

c. Penal Code of Bhutan 2011

d. Any other relevant laws as per the nature of the case.
14.  Coordinating agencies:
a. Ministry of Industry, Commerce and Employment
b. Ministry of Home Affairs (Department of Immigration & Department of Law and Order)
c. National Commission for Women and Children
d. Royal Bhutan Police
e. Royal Monetary Authority
15.  This Guideline shall be reviewed by the MoICE as and when required. 
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